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Transit Professionals from Around the Globe Report How
Contactless Payments Improve the Rider Experience

A recent study commissioned by Discover® Global Network surveyed nearly 100 transit
professionals from agencies around the globe. Respondents shared their views on
improving the rider experience through implementing new fare collection payment
systems and challenges transit agencies face.
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Learn how to accept contactless payments from 305M+ cardholders on the Discover® Global Network. —
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Intelligent Transport, Global Transit Agency Survey: Commissioned by Discover Global Network, conducted from March - September 2023
N=represents the number of respondents



https://www.discoverglobalnetwork.com/solutions/enable-payments/transit-solutions/



